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Session 2

• Presentation of DG Communication at the European Commission and the activity of media monitoring

• How the Europe Media Monitor system is integrated in this specific environment

• Hands-on to practice how EMM can be used

• Eurobarometer



EU Communication - Challenges

“Brussels” as abstract construct, decision making process

Specifics of national reporting on “Brussels”



Directorate-General Communication (DG COMM)



A3 Media Monitoring (MM) – Media Sources

• We monitor over 730 sources across all Member States 

via our external contractor

• Print media

• Online media

• Audiovisual media

• Combined with press agency wires monitored internally 

and 

• 11000 media websites monitored automatically via the 

JRC EMM system 



A3 MM – Challenges

• Fast-pace environment

• 24/7

• ‘Real-time’ alerts

• Media landscape

• Increase in specialised media

• Accessibility (paywalls/copyrights)

• Language variety

• Disinformation 



Usage example (Dashboard)

JRC EMM System as 
monitoring tool 

Usage example (Top Stories overview)



The six political priorities of the von der Leyen Commission



MM - Practical examples



MM - Practical example

Media monitoring of Eurobarometer surveys 

Media items related to EB in 2021 Media items related to EB in 2020



MM - Practical example

Media monitoring of Eurobarometer surveys 

Media items related to EB in 2020 by Member State



• Data from the joint EC-EP EB survey on FoEU

Fieldwork: 22/10 – 20/11/2020; EB Wave 94.1

Population: aged 15+

Coverage: 27 EU Member States

Method: face-to-face interviews and alternative interview modes (online)
where face-to-face interviews were not possible because of the Coronavirus
pandemic

Number of interviews: 27 034

EB – Future of Europe
PublicOpinion - European Commission (europa.eu)

https://ec.europa.eu/commfrontoffice/publicopinion/index.cfm/Survey/getSurveyDetail/instruments/SPECIAL/surveyKy/2256


3 in 4 respondents agree that the Conference on the future of Europe would
be a step forward for democracy in the EU.

QA6.2 To what extent do you agree or disagree with the following statements about the

Conference on the future of Europe: 

The Conference would reprensent significant progress for democracy within the EU

(% - EU)

Totally agree

25

Tend to agree

51

Tend to disagree

13

Totally disagree

3

Don't know

8

76%

16%

13



Half of respondents say they would be willing to take part in the activities of the
Conference on the Future of Europe, including 14% who would ‘definitely’ be willing to do so
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There is a desire for «ordinary citizens» to be actively involved, as well as
young people, national governments and experts.
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In 13 countries, more than half of respondents think ordinary citizens should
be involved, and this is highest in Ireland, France and the Netherlands.
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«Voting in European elections» is seen as the main way of making sure one’s 
voice is heard by decision-makers at EU level, way above all other items.
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«Voting in European elections» gets higher scores in Northern parts of Europe.
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The EU’s main assets are: «respect for democracy, human rights and the rule
of law» and «the economic, industrial and trading power of the EU».
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There is wide variation in the proportion that see respect for democracy,
human rights and the rule of law as one of the EU’s main assets, from more than half in
Sweden to less than a fifth in Slovakia and Spain.
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«Climate change and environmental issues»
is seen as the biggest challenge for the future of the EU,
followed by «terrorism», «risks related to health» and «forced migration and
displacement».
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Eight in ten 
respondents 
think rules 
applied to 
traditional 
media in a 
pre-election 
period 
should also 
apply to the 
online 
environmentTotal ”Yes”: 80%

Total ”No”: 17%

Base: all respondents (n.= 27,034) 
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PublicOpinion - European Commission (europa.eu)

https://ec.europa.eu/commfrontoffice/publicopinion/index.cfm/Survey/getSurveyDetail/instruments/SPECIAL/surveyKy/2263


Just above half of respondents were exposed to or witnessed 
disinformation (51%) and nearly a quarter (24%) intimidation of 
politicians in the online environment

Base: Internet users (n.= 23,915) 
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In 20 Member States the majority of respondents have been 
exposed to or witnessed disinformation in the online 
environment

Base: Internet users (n.= 23,915) 
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The majority of respondents in 15 Member States have been 
exposed to or witnessed divisive online content

Base: Internet users (n.= 23,915) 
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Base: Internet users (n.= 23,915) 
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Further information sources…

European Commission ec.europa.eu

Eurobarometer https://ec.europa.eu/COMMFrontOffice/publicopinion/index.cfm

EU Open Data and 

European Data Portal

data.europa.eu

EU bookshop bookshop.europa.eu

Traineeships https://epso.europa.eu/job-opportunities/traineeships_en

https://ec.europa.eu/
https://ec.europa.eu/COMMFrontOffice/publicopinion/index.cfm
https://data.europa.eu/
https://bookshop.europa.eu/
https://epso.europa.eu/job-opportunities/traineeships_en
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